
 
 

 

 

Wyndham’s Hotel Connectivity Solutions offers Wyndham Wi-Fi which features access to 
high-quality Cisco Meraki hardware and equipment, backed by comprehensive 5-year 
warranties, at one of the lowest costs in the industry.  

It provides owners the opportunity to experience consistent and strong signals in every corner of 
their hotels, a WiFi network (being branded to guests as “Wyndham WiFi”) that is capable of 
handling our guests’ multi-screen needs, and a one-stop solution for both owner and 
guest support available 24/7 through HTCS. 

Get a Personalized Quote for Your Site 

Getting a proposal from Hotel Connectivity Solutions for Wyndham Wi-Fi is free of charge 
and there is no obligation. Simply email HCS@wyndham.com to begin the process of getting a 
personalized quote, tailored to maximize Wi-Fi signal coverage through-out your hotel. 

FAQs 

Q: Can Wyndham Wi-Fi Techs provide support to my hotel with our current HSIA 
equipment and hardware? 

A: Due to the many variations that can occur when installing HSIA/WiFi equipment at a site, we 
are not able to provide remote support for systems that were not installed and certified by our 
Wyndham Wi-Fi partners. 

  

Q: My hotel is in Costa Rica, can we get Wyndham WiFi? 

A: Currently, Wyndham WiFi is being offered to our franchised sites in the United States and 
Canada. 

  

Q: I want to upgrade, but we don’t have the cash to pay for everything upfront. 

A: Our partners are offering financing for hotels installing Wyndham WiFi.  You may be able to 
pay little to nothing upfront and have Wyndham WiFi installed at your site. 

 

Q: Do you require certain cabling to be installed for Wyndham WiFi? 

A: Yes, if you have existing cabling that is Cat5e or better, we can test and recertify those 
cables and use them in the installation.  Any Cat5 or lower grade cabling will need to be 
replaced.  If any new cables are installed, the minimum cable rating we would install is Cat6..  
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